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Reverse Billing On Circuil Switched Acecss (1083)

Reverse Bi'ling provides the ESP's client with the ability to make calls to the ESP without the ESP's client bein: billed
for charges associated with the calls (c.g., message units, measured service charges, mtraLATA toll), which m- 2
otherwise apply.

Generic Name of ONA Service Product Name BSE or TNS

Reverse Billing On Circuit Switched Access BX - Uniform Access Numhber BSE

FEATURE OPERATION:

The reverse billing feature provides the end wser the ahility (o access the local Enhanced Service Provider {ESP)
telephone number withoul incurring local message units orintraLATA toll. The Reverse Billing service is applicable to
all calls terminating to an ESP's service provided the NPASNXX [or the ESP exists within the dial plan area.

TECHNOQLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

I. This feature is available in the following central office switches:

Switch Type 1A ESS SES5 DMS-100

Earliest Generic Relcase 1AERA SEAZ) BCS17

2. For a voice grade line circuit switched application, reverse bitling is a function of the billing systems. The
technology to provide reverse billing is dependent on two systems- the central office where the cail originates must
have recording capability, and the billing svstems must be able 1o process the billing information and reverse the
billing te the terminating telephone minber. In order to make the billing systems’ tasks less complex, a unique
NXX must be assigned for the reverse billing telephone numbers, The unique NXX indicates to the billing system
that calls placed o numbers in this NXX must be treated differentlythan normal calls. The switching equipment in
esch LATA must have the capabihty to code convoert all seven or ten digits of the unigre NXX 1o facilitate
completion of the call to the ESP.

3. References: not applicable.

This service is associated with the Circuit Switched Line basie serving arrangement.

Mote thit this nane has been clinged slightly, and the deseription kas been modificd se Lhat it no longer includes packel. compared
to the infonmation published in the May 24, 1989 BOC ONA Special Report #5 and December 20, 1989 BSA Matrix Supplement
dacuments. For information en the packet version of this service, see the service ealled “Reverse Charge Acceplance Packet” in the

packet services section of this document.
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Seleetive Call Forwarding {1084)

S.cctive Call Forwarding (CLASS™) allows the subscriber o specify a list of telephone numbers that w17 be forwarded
Lr o cemoele station. When g call 15 received from one of the numbers on the list, the call wili avromatically be “owarded
Lo e designaled station. When a call is received from a number that is not on the list, the call will be terminated to the

called party's Tine.

Generic Mame of OMNA Scorvice Product Name B5E or ONS
Selective <] Forwarding A - Belect Forward - ChE

B% - Mreterred Call Forwarding s

*H - Select Call Forearding CME ur BRE

SWT - Selecnive Call Farwarding S

Ohwest = Selective Call Forwarding | OIS

FEATLIRE OPERATICHN:

The customer must contact the relephone company o initiate Selecrive Call Forwarding service. A service groivr is
required. The cuslomer iniliates controd of the Selective Call Forwarding screening Esr contents as we_ ! as activation and
deactivation of the service by dialing sccess codes as deseribed below. Onee the approp-fate translations have been made
to the custemer's ling the customer may activale, deactivale andior use the service as follows. (Note: Prior o the 1A ESS
TAE 0.2 poneric, it was nocessary for the 1A ESS Sclective Call Forwarding cuslomers o also subscribe o Call

Forwarding Variable in order lo selivale the service.)

1. 1A ESS {Generic 1AE10.02 and later): (o activate the Setective Call Forwarding service, the customy - must oo
off-hovk and dial #63 {1163 for rotary dial). The cosrtomer will then receive an announcement providing

following information:
- The name of the service.
— The elephone number the calls will be forwarded to.
— The service is now active.
- The number of enirics on the list,
— The instructions for creating/adding to the list; removing subscriber's enfries from the list: reviewing the “ist,

To deactivate the service, the customer must go of-hook and dial *83 {83 for rotary dial). The customer
will then receive an announcement providing the following information:

— The name of the service.
— The service s now off.

— The number of vntries on the list,

aal CLASS 15 aservice mark nf Telcordia Techmlowies. Inc. ¢ lomedy Belloorey
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— The instrections for removing aony subscriber list entry; removing all subscriber entered numbers.

SESS and DME-100: To activate or deactivate the Selective Call Forwarding service, the customer must #n of¥
hook and dial sither *63 or *83 (1163 or 1183 for rotay dial). Once either access code has been successtuiiy
entered, the customer should receive an announcement providing the following information:

The name of the service.
— The telephone number the calls will be forwarded to.
— The staius of the service {active or inactive).
— The number of cntries on the list.

- The instructions for creating/adding to the list, removing, reviewing the bist, changing of service status {active o
inactive, inactive 10 active).

TECHNOLOGICAL AND FEATURE [NTERACTION CONSIDERATIONS:

1.

]

Ld

This feature is available in the following, contral office switches:

Switch Type 1A ESS SESS DMS-100

Tarliest Generic Release TAE10* SE6 BCS3]1**

MHOTE: * Avuilable un am intraoTice bagic with | AES,

*= Reioenees to switching system genernics that have mo yet been released by the vendors are based on our current miormation shoul whicl
lewtures e plamicd for inclusion in those generic releases. I the vendirs change the availability of any features for fulure gencriegleases thal
arg referenced in this documern. whe availability of some services may be afecied.

The maximun ditectoty 1:amber list sive is prodetermined by the Local Exchange Company on a Company basis
and can range from 2 ro 31,

The serving central office switch must be equipped with the appropriare CLASS™ Seiective Cail Forwarding
software and hardware. In order for this service 10 work oo an interoffice basis, both the originating and (erminaling
swilches must be ectipped with the CLASSand Commen Channel Signating (CCS) 537 software and hardware and
the interafiice trorks must be converted to 57, The remole directory i oer {"forward ™ nurnber) does nol hayve
Lt be in a switch inthe CLASS Calling Area orin a switch equipped with CLAS or 857,

This service is a "linc" scrv:co and therefore cannot be assized to subseribers wilh runk termsiations (e, PBX
with DID). This scrvice is also unavailable to customers with the following types of lines: muitiparty, hotel! mote”
coin and coinless public, 1.4 ESS remote switching system lines (R55}, and Centrex armendant with console.

if the subscriber is served from a 1A ESS Generic 1AE10.02 and later switch, the subscriber no longer needs o
have Call Forwardiny Variable service in order for Selective Call Forwarding to work. However, even though the
subscriber may have both Sclecuve Call Forwarding (SCF) and Call Forwarding Varable (CFV) assigned to tha v
ling, they CANNOT have both services active at the same fime. With the 1A ESS TAL10.03 generic, the subscriber
can have SCF and CFVY scrvices activared at the same rime, if the Local Exchange Company equips their central
offices accordingly.

2l CLASS is a servige mark of Teleordia Technologics, Ine. (formerly Belleore)
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6. References:

+ GR-217 LSSGR: CLASS™™ Feature: Selective Cail Forwarding, FSD 01-02-1410 (A Module of LSSGR, FR-
643, Issue 2, April 2002 (replace: TR-TSY-000217 Issue 2 & Revision | & Bulletin 2 & GR-217 Issue 1),

« GR-220 LSSGR: CLLASS™ Feawre: Screening List Editing, FSD 3(-2%-0000 (A Module of LSSGR, FR-64),
issue 2, April 2002 (replaces TR-~'WT-000220 Issue 3 & GR-220 Issue |}

This service, if offered as a BSE. is associated with the Circuit Switched 1.ine basic serving amrangement.

=l CLASE i3 a gservice mak of Teleerdia Techmologics, lne. (Tomeely Delleon:)
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Scelective Call Rejection (1085)

Selective Catl Rejection (CLASSP™ provides the subscriber with the ability to block incoming calls from a prespecificd
list of dircctory numbers. The subscriber to rhis feature builds a list of telephone nembers that they wani automatically
blocked. The pre-selected (blocked) directory numbers are routed 1o astandard central office announcement instead ol
the dialed number. Subscribers can also place the number of the last inceting call on their list, without having 1o know
the telephone number, by dialing & special command code. However, this must be done RRIOR to receiving another call,

Cenerie Name of ONA Service Prodnct Name BSE or ONS
Selegtive Call Rejectinn AM - Cull Sureemng CH3
Ga -7 Block LS
35 - Call Bhock MY
Pi3 - Call Btack CHE o1 BSE
SWE - Cull Blocker ™ CHS
Cravest - Call Rejection CHS
FEATURE OPERATION:

The customet must contact the lecal telephone company to initiate Selective Call Rejection service. A service order is
required. ‘The customer nitiares control of the Selective Call Rejection screening list contents as well as activation and
deactivation of the service by dialing access codes as described below. Once the appropriate transiations have boen made
to the customer's line the customer may activate, deactivate and/or use the service as follows.

I. 1A ESS: To activate the Selectve Call Rejection service, the customer must 2o ofEhook and dial *60 ;1 160 for
rotary dial). The custotner will then receive an anncurcement providiny the foblowing inlormation:

— The name of the service.
— The service is now aclive.
The number of entries on the LisL.

— The instructions for adding the fast incoming number 1o the list, adding known numbers to the list, ranoving
subscriber engries Irom the list; reviewing the st

To deactivate the service, the customer musr go of Fhook and dial *30 (| |80 Tor rotary dial). The customer
will then receive an anncuncement providing the fellowing information:

— The name ot the service.

— The service js now off.

S.M CLASS is a service mark of Teleordia Technologies. Inc, (formerly Helloore)
e Call Blocker is o service mack of Southwestern Bell Telephone:.
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— The number of entries on the list.
— The instructions for removing any subscriber list entry; removing all subscriber entered numbers.

SESS and DMS-100: To activale or deactivate the Sclective Call Rejeclion service, the customer must 8o offhook
and dial either *60 or *30 ([ 160 or [ 180 for rotary dial). Once either access code has been successfully entered, the
customer shouid receive an announcement providing the following informasion:

— The name of the service.
--- The status of the service (active or inactive).
— The number of entries on the list,

— The instructions for adding the last incoming number (i the fist, adding removing, reviewinyg the bist, changing of’
service status {active o mackive, inactive to achve).,

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

IF

This feature is available in the following central gffice swilches:

I
Switeh Type 1A ESS 58S - DMS-100

Earliest Generic Release LAE1D* SEn BOSS [ ##

MOTE: * Available on an intraoflice basis with ALY

** Belerences W swilching system senerics that have nol yer been released by the vendors e based on our current wfoernation aboul wihicl
featpres arg planned for melusion i those generic relenses | thewendors change the avimlability of sny features for fulure genene releases thal
wre referenced n this document. Lhe availabiliy of some zervices aay be allecicd.

The maximum list size is pre-determined by the telephone company on a company basisand can range from 2 1o 31,

The serving central office switch must be equipped with the appropriare CLASS™ Selective Call Re-vction software
angl hardware. [n order for Lhis service 10 work on an interoffice basis, both the originating and terminatig s :tches
must be equipped with the CLASS™ and Commuon Channel Signaling (CCS) $S7 software and hardware and the

Thiz service is a "line” setvice and therefore cannot be assigned to subscribers with trurk rerminations {i.e., PBX
with DID). This service is alse unavailable to customers with the foliowing rypes of lines: multiparty, hotel! mote’.
coin and coinless public, 1A E8S remote switching system lines (RS8), and Centrex attendant with console.

The announcement the rejected call is routed 10 is a telephone company recorded anmouncement (nol customer

2.
3.
inreroffice trunks must be convered 1o 557,
4.
3.
changeable).
5kl

CLASS s wservice mark of Telcordia Technoloeies, e [ornerly Bellooie)

LFDATED 7/31/1)
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6. References:

« {3R-218 LSSGR: CLASS™ Fearure: Selective Call Rejection, FSD 01-02-0760 (A Module of LSSGR, FR-64).
Issue 2, April 2002 {replaces TR-TSY-000218 [ssue 2 & Revision 1 & Bulletin 2 & GR-218 lssue 1.

« GR-220 LSSGR: CLASS™ Feature: Screening List Editing, FSD 30-28-0000 (A Module of LSSGR. FR-64},
Issue 2, April 2002 (replaces TR-NWT-000220 Issue 3 & GR-220 Issue 1),

This service. il oflered as a BSE, is associated with the Circuit Switched Line basic serving arrangement,

M) ASS isa service mark of Telcordia Technologics. Inc. {formerly Bellconc)

LIPLRSTED 7731110



Shared Speed Calling (L086)

Shared Speed Calling will permit an ESP's clients to access a speed calling list and in call an ESP by dialing mly ane (or
twa) digit(s) instead of seven or ten digits. The ESP controls the spuvd caliing list and determines which telephor.
numbers that the clignts will be able to access via shared speed calling as well as the ubbreviated code assizned to cach
number, The ESP must order the service from the BOC before an ESP client can have access to the shared speed callinn
list. Thiz is due to a technological requirement of the service design that requires that each ESMs client's ling be
associated in the switch software with the ESPcstablished list.

This service difers from Speed Calling in that itallows molliple customers {ESE clients) to easily and conveniently
access their ESPs without the need for each EST client o individually subscribe to Specd Callng on their line. Speed
Calling is unique to mdividual cusromer lines and the felephone numbers associated with each abbreviared code on the
list are derermined by the individual subscriber to the service. As with Speed Calling, Shared Speed Callin:: isavailable
using either one or two digit abbreviated codes. One digit allows one to eight ahbreviated codes while two digit allows
one to thirty abbreviated codes.

Generic Name of ONA Service Product Mame BSE or CNS&
Shared Speed Calling BA - Shared Speed Calling NS
PB - Nermwvork Speed Calling RS

Qwest - Abbreviated Access/Actvation (1 or 2 Dhgil) | CNS

FEATURE OPERATION:

I. Tocall any of the direclory numbers assigned to a Shared Speed Call list the ESP or their clients perform the
following operations:

a. Listen for dial 1one.

b. Dial the oz or two digit Shared Speed Call code assigned o the desired direclory number o destination. After
d Tour-second pause, the cail is processed. (Callers from rouchtone telephones can avoid the four-second pause
by dialing # after the Speed Call code )

2. Tochange any numbers or Lo add a number e the Shared Specd Call list, the fullowing operalions are perlomed by

the ESF rom their line:
1. Listen for dial fone,
2. Dial the applicable Shared Speed Cali change codie {1yvpically three or lowr digils).

3. After receipt of second dial tone, dial the Shared Speed Call code that is changing or being added and then dial
the new directory number associated with the Shared Speed Call code, (Ifa fast busy tong is encounterad the
actien mu-t be repeated because the change did not occur.)

L PRATED 7731400
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TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

. Only the ESP can eontrol {i.c., change or add o) the list. The ESP must have an access line in the Central Office
switch where the Shared Speed Call list is established. All ¢lients must be in this same Central Office swirch.

Z. 'This feature is available to POTS subscribers in the follgwing central olfice switches:
Swilch Type LA ESS SESS
Earliest Generic Release 1ALESA 5EI(2)

3. The capability may bz limited to certain POTS classes of service. It is generally available 1o Centrex subscribers in
all types of Central office switches offering Centrex service.

4. The maximum number of digits 7 the telephone number assirned to the Shared Speed Call code is 15 in the | A
ESS and 32 in the 3ESS,

5. Multiline subscribers can have Shared Speed Calling on each line i desired.

§. Shared Speed Calling can be used in conjunclion with Thres-Way Calling or Three-Way Call Transfer if the
subscriber wishes to add Lo an established call someone whe is on their Shared Speed Call list.

7. Subscribers with Shared Speed Calling {one-digit) can also have Speed Calling {two-digit) or Speed Calling (thirty
number} on the same ling. Subscribers with Shared Speed Calling (mwwedigit) can also have Shared Speed Calling
fone-digity or Specd Calling (eight number) on the same live.

& References:

] GR-370 LSSGR: Speed Calling, FSD ¢1-02-1101 (A Module of LSSGR, FR-64), Issue |, June
2000, see “Shared Speed Cailing™ {replaces TR-TSY 000570 lssuc | — no lechnical changes).
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Single Numbur Access For Multiple Locations (1098)

Single Number Access for Multip.: Locations allews subscribers with multiple locavonsio advenise a single 7-digit
telephone number LATAwide. Culls to the subseriber's oumber are routed to the most appropreiate |ocation based on
subscriber-selected parameters, such as originaling geographic location, tiveof-di: | day-of-week, or percent distr Lution

of calls.
Generic Name ol ONA Service Product Name BSFE ar CNS
Single Number Access for Multiple Locations BS - ZipCOMNECT {Area CMS
Number Calling)

FEATURE DPERATION,

Subscribers desiring the Single Number Access for Multiple Locationsservice miast contact the telephone com:+1y to
have the service established. They are assigned a T-dizit number in an NXX code dedicated for this service. Calls
originating to the dedicared NXX are recoynized as requiting special handling. AIN Release O offices send a guery to the
service control point (SCP)Y which determines the "real” {Tocal telephone network number} terminating number bascd on
the number diuled and the paramerers selected by the subscriber. This information is iransmitted back to the qerying
affice, which uses the "real” terminating number to route the call. 1Fthe call originates in an office that is not ATN
Release O capable bur is 557 capable, then the call, including the calling number, is routed to an office that can perform
the SCP query and roure the co . §f the onginating office is neither AIN Release O nor S57 capable, it is rowled 1o an
AN capable oflice without the calling number and weated as agreed upon by the telephone company and the subscriber,

TECHNOLOGICAL AND FEATURE INLERACTION CONSIDERATIONS:

1. This feazire is available in the igllowing centeal office switchues:

Switelh Type 1A ESS SESS | DMS-100

Earliest Generig Release Sec Nole SER® BCS33

Mote: A 1ALSS cannot access the SCP to translate the call, but if it is equipped with TLAE 0 and 857 capability, il can
route the call o a SESS or DMS-100 for handling,

2. VFeature aperation is deperclent on the type of central office switch in which the call ariginates. not the swilch Lype
that the subscriber is served by,

3. Calls are dialed on a 7-digit basis throughout the LATA. Tl charges are involved (i the Fdigit number is
translaled to a 10-digit intraLATA tol] number), they are hilled as agreed to by the telephone company and the
subscribet,

Geographic routing will allow culls 1o be routed based oo eriginating wire ceer, or on oniginating block sraup
boundaries. Block groups are based on the U. 8. Census Bureaw-based peographical coordinates, and will allow
subseribers to design their own service areas below the wire center level,

' Zervice i only available to existing BellSouth subscnbers. This affering will be removed i Flurida by Tuly 2000, and will be
grandfuthered in the other § stated. The FCC has been regiested {in 2002) to approve discontinuance nf thes service. Once all
gustomers are removed and upun FOC approval, all wnifds will be deleted as appropriate.
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Time-of-Day routing is based on the time the originating call is made.
Day-of-Week routing is based on which day of the week the calls arc made.

Percent distribution couting allows the subscriber to distribute the call vdumes going to each location, Le.. 20%
to Locaiton A, 30% o Location B, etc.

Default treatment will be specified for calls not mapped to a particular location, such as out of area calls. and
calls without calling line identification delivered with the cal.

Reference: Not available.

UPDATED 773114
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Speed Calling (1087)

Speed Calling [2ichl number} allows a subscriber w establish a connection 1o certain divectory nuinbers by dialing one
digit instead of seven 16 wen digits. The service has a timit of cighe speed callirg access codes (each single digit code is
associated with a telephone number).

Speed Calling {thirty number) allows a subscriber to esrablish a connection to certain direcrory numbers by dialing rwo
digits instead ol seven Lo wen digils. The service hasa limit of 30 speed calling access codes {each two digit code is
associated with a lelgphone number).

"he telephone numbers associated with aceess codes of a specd call List are determnsed by the coent. The client has the
ahility o add or change the telephone numbers assigned Lo such codes through use of the client's starion.

Generic Wanie of ONA Service Product ?Tnme BSE or CN5S
Speed Calling Al - Speed Calling CMS

BA - Speed Calling CM5

BA - Speed Dhialing CHS

5 - Speed Calling CMNS :

WX - Speed Calling CN3

PB - Speed Calling {8 & 30 Number} CMS

SWH - Speed Calling CNE

Owest - Speed Calling (3 Number) CMY

| {Jwest - Speed Calling (30 Number) CMS

FEATURE OPERATION:
I. Tocall any of the directory numbers assigned 1o a Speed Call fist, the subscriber performs the fullowing operations:
t. Eisten for dial tone.

2. Dial the ote or rwo-digit Speed Call code assignec 1o the desired directory number. Alter a Mour-second pawse,
the call is processed. {Cal:ers from fouchtone telephones can avoid the foursecond pause by dialing # aliur the
Speed Cail code.)

2. Ta change any numbuers or 1o add a number 1o the Speed Call lisy, the following operatbns are performed from the
subscriber's line:

a. Lisien for dial tone,
b, Tialthe applicable Speed Call change code {oypically three or four digits),

c. After receipt of second dial tone, dial the Speed Call code that is changing or being added ard then dial the new
ditectory number asseciated wilh the Speed Call code. (I a last busy long 15 encountered the action musr be
repeared because the change did not occur.)
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TECHNOLOGICAL AND FEATURE INTERACTION CONSTRDERATIONS:

This service, if oflcred as a BSE, is associated with the Circuit Switched Line basic serving arrangement,

This feature is available in the fallowing ecniral aoffice switches:

Swilch Type

1A ESS

SESS

DMS-100

Eartiest Gieneric Release

1ALSA

SE2(2)

BC517

The maximum number of digils in the telephone number assigned to the Speed Call code iz 15 inthe 1A FRS, 32 in
the SESS and 15 1o the DMMS-100.

Multiline subscribers can have Speed Calling on each line if desired.

Speed Calling can be used in conjunction with Three-Way Calling or Three-Way Call Trunsfer if the subseriber

wishes to add to an established call someone who is on their Speed Call list.

Subscribers with Speed Calling (eight-number} can alse have Speed Calling (thirt-number) Shared Speed Calling
(two-digit} on the same line. Subscribers with Speed Calling {thinynumber) can also have Speed Catling (eight-
number) Shared Speed Calling (one-digit) on the same line,

References:

« GR-5T0 LSSGR: Speed Calling, FSD 01-02-1101 {A Module of LSSGR, FR-64), Issue 1, June 2000 (replaces

TR-TSY-000570 1ssue 1 — no lechnical changes),
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Tandem Routing (1088)

Tandern Routing provides for access by E= 15 10 the exchange network with trunk and/or [ine interfaces through tandem
switches. [his allows CSPs to inrerconnect with the network at a single point and he accessed by customers in a selecled
group of end offices, all of which sublend that tandem. Ln some jurisdictions, ar the option of the ESP, calls from a
particular end ofTice may be blocked or forwarded to the ESP, allowing the ESP to creare a custom servives atea fron: the
LATA sector served by the wnzem,

Generie Mame gl DN A Servieo Froduct Name BSE or CNS
Tandem Routing Al = Tandem Rauting %A *
BA - Tandem Ecuting BSE
B - Custom Service Arcas BsE
M - Tandem Kouing ERT
PB - Tandem Rauling BSA ™
Owecat - Tandem Routing BhA =

FEATURE OPERATION:

Tandem translations supply data for routing calls over tandem tnnks. Tandem trunks that ace incoming from a tandem
office or central office cannor terminate at a line or tone circuit in a logal office, with the exception of 2 conneelion 10
reorder tone when all owtgaing trunks are busy or a nerwotk blockage cocours, hslead, these wrunks are switched 1o
tsndem completiog trunks thal are outgoing o a local office,

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

1. This feature is available in the [ollowing central office switches:

Switch Type 1A ESS SESS DMS-100

Earlicst Generic Release 1ALESA SE2(2) BCS19

2. All three switch types require specific generic software ro configure the swilch for tandem operation. An cxample
ol this is the Northern Telecom NTX3I86AA feature package, used in the DMS 100/200 toconfigure th: = switch for
Access Tandem capabilities. This feature package enables access tandem translations and screeming, trunking,
treatments, and billing as well as various software support features. Because all offices do not contain the necessary
feature packages for randem *runking, the local exchange company must be contacted for specific geegraphic
locations of the switches with this capability.

* Far Ameritech. MYMEX, and Macilic ell, 1his 15 seet bey an sltemative e Jie Circuil Switched Tunk BSA.

“* Ferihe FUC's Waiver Order, In the Matter of Amendmenls of Facl 69 of te Cotnmission’s Rules Relating to the Cresion off
MAeoess Charge Suhelements for Crpen Metwork Architeciee;, Filing and Beview of Cpen Network Architeeture Plans, 1A Y2120,
released Januany 31, 192, Qwesl wius gramted a waiver ol olfering this secvice.

LUPDATED 751410



133

3. In some regional companies, this service may be limited to trunk side access services utilizig Feature Groups B
and D protocol, or Feawre Group D protocol only.

4. References:

» GR-540 1.5SGR: Tandem Supplement (A Module of LSSGR, FR-G4), Issuc 2, March 1999 {Replaces TR-TSY-
0005410, Issue 2}

This service, if offered as a BSE. is associated with the Circuit Switched Trunk basic serving arrangement.
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Three Way Call Transfer {1059)

Three Way Call Transfor provides the ESP wha i3 on an established call with the ability ro add another party to perform a
three way conference. After establishing the conference, the ESP may drop their connection withoul disconnecuing the
remaining two parties. This acton allows the ESP 1o ransier specific calls and free their line to initiate or receive

ancther call.
Generie Name of ONA Service FProduct Name BSE or CNS
Three Way Call ‘Transfer AM - Three Way Call Transfer - BSE
BA - Three-Way Call Transfer BSE
BaA — Three Way Calling BSE
BS - User Transfer BSE or CNS
™X - Three Way Cal. BSE
PB - Call Transfer RSE
Qwest - Call Transfer BSE

FEATURE OPERATION:

1. Totrznsfler an established call: Advise first pacly, then depress the receiver button (recalt dial wne is heard); diai
number of the third parly (hear ringing); announa: the call, depress the receiver button 10 add on the first party, Lhen

hang up.
TECHNOLOGICAL AND FEATRE INTERACTION CONSILLERATIONS:

1. This feature is available in the following centrl office swicches:

Switch Type 1A ESS SESS HIS-100

Earliest Generic Release JALESA* SES* BCR2G

* Mote that on the LA ESS and 5ESS, this is made available by placing customers in a Centrex Comman Block.

2. An apdditional option for the ESP with Centrex is to allow calls o be translermed putside of the Centrex envirgement.
This optional feature is kngwn as DIDDOD Transter,

3. Call Fornwarding Variable is compatible with Three Way Call Transfur service.
4. Call Held and Three Way {Call Transfer can be assigned to the same line.

5. Call Pickup and Three Way Call Transfer can be assighed to the same line.

6. Speed Calling and Three Way Call Transfer can be assigned to the same line.

7. Three Way Call Transfer may be assigned to either or both parties on a Two-Party Line.

UPDATED 731514




§. Three Way Call Translfcr may not be provided un the foliowing lines:
+ Coin Lines

+ Denied Originating Lines

-

Four and Eight Party Lines
« PBX Lings

Hotel'Maotel Calls Routed 1o TSPS

9. References:

« OR-572 LSSGOR: Add-On Transfer and Conference Calling Fearures, FSD 01-02-1305 (A Module of L.SSGR,
FR-64}, Issue [, June 2000 (replaces TR-TSY-000579 [ssue | - no technical changes).

This service, if oftered as a BSE, is associated with the Circuit Swilched Line basic scrving amrangement.
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Unifarm 7 Thigit Access Number - Remale Call Forwarding {1 090)

This capability provitic- a uniform seven-digit relephone number which can be dialed without an NPA prefis and is
remotely call forwarded to an ESP, thereby @ iving an appearance of a lecal presence. The subscriber (ESF)may pay a.l
end user customer usage charges and can specify o custom routing armangement with either a central locarion or multiple
wcations throughout a LATA,

This capability uses Remote Call Forwarding technology, simuiated facility groups and a dedtated WX X code. Custom
Routing is an added lealure.

Generic Name of ONA Service Product Name BSE or CNS

Uniferm 7 Digir Access Mumber - Remore Call Forwarding B - One Number Service BSE
BA — Remaole Call Forwarding | BSE

FEATURE OPERATION:

To reacn a subscriber, a client dials the seven digit nurnber assiyned by the lelephong company. The call is rouled 1o the
central office switch where the transtations for the capability reside. Fram therg the call is directed to thy Jestination
spectfied by the subscriber. i he number of simultanecus calls thar can be directed to & destimation is controlled by a
Simulared Facility Group. Calls are completed via the Public Switched Network.

To reach ¢ =ubscriber wilh Custom Rouling, a client dials the seven digil number assigned by the telephone company.
The call is ranslated in the originaling switch and directed Lo the deslination specifice by Lhe subseriber. Since the
translations are done in cach oricinaling swilch, cach swilcy can direct calls to a diffrent destination. A Simulaed
Facilities Group is established in each end office switch with Cuslom Routing 1o limil the number of simultancoos cails
that can be forwarded from Lhat switeh. Calls eriginating 1o swilches without transiavons for this capbility are routed Lo
an announcerment. Calls are completed via the Public Switched MNetwork.

JECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

1. This (cature 1 available in the following central office switches:

Switch Type 1A ESS SESS DMIS-100

Earliest Generic Release lIAERA S5E2(2) BCH19

2. To establish this capability and o change an established arrangement for Lthis capability reguires 2 service order.

3. Subscrbers desiring the Cosrom Rouoting option must specify the central office swirhes they wish to serve. Calls
otiginating in an area that has not been designated as part of a Custom Routing area will receive a vacant code
anpauncetment.

P CER A



4. References:

- Reference for Remote Call Fonwarding: GR-581 LSSGR: Remote Call Forwarding, SO 01-02-1402 {A Mudale
of LSSGR, FR-64), Issue |, June 26030 {replaces TR-TSY-000581 Lssue 1 — no technical changes).

This service, if offered as a BSE, is associated with the Circuit Switched Line basic serving arrangement.

LIFIATER T30



138

Uniform 7 Digit Access Number via Overlay Networking (1691)

This featurc provides the ESP with a uniform 7 digit directory number for use {for cxample) across a LATA, stae or
regional company. The clicnts will be able to dial one number from all locations within the specificd aca(s), and the
calls will be routed 10 a specified CSP location within each LATA. Unitorm Access Number is the ability of an LSP to
use the same 7 digil telephone number in mulriple service areas, possibly regionwide. All numbers used in Uniform
Access Number will come from an NXX {or NXXs) especially designated for ESF use.

Generic Name of ONA Service Product Name BSE or CN%
' Uniform 7 Dirmit Access Number via BS - Uniform Access Nurbers for Business Lines | BSE
Chverlay Nebworking
NX - 900 Access Service BSE
FEATURE OPERATION;

The feature is supported by trunking architecture that could include direcr and tandem switching center rowting Lo the
called ESP, Future routing plans will include Common Channel Signaling (857) technolosy.

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

1. No specific vendor software or features are required. Specific relephone company architecture, capabilities and

operation could vary.
2. References:
* No requirernents reference available.

This service, il offered as a BSE, is associated with the Circuit Switched Line basic serving arvangement.
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Warm Ling (1892)

The warm line capability is a Central Office switch based automatic dialing [eature.

If an ESMs client with & wurm line capability gocs of€hook and commences dialing within the thoe delay period, the call
will proceed normally as dialed. 1f dialing has not staried before Lhe end of the rime delay period, a stored number js

automatically dialed.

Generic Name of ONA Service Product Name BSE or CNS
Wann Line AW - Easy Call A

BaA - Warm Line CiNg

BS - Warm Line | CNS

NX - Warm Linc BSE or CNS

PB - Warm Line CMS

SWE - Warm Line CMNS

Cravest - Warm Line M5

FEATURE OFERATION:
1. A subscriber of this service, upon zoing of Fhiook to initiate an cutgoing call hias the option to either:
a. Dial the call in the normal manner ot

b. Wait [or the prespecificd time delay period and have the call avtomatically dialed (o a s zle predeermined

number or
¢. ITcalling from a touchtone phone, dial the & to imnediately activate the avtomatic dialing.

2. The service, including the rime delay interval and the predetermined number, is initially activated via a service grder
with the telephone company .

3. Subsequent changes to the nime delay inrerval may only be made via a telephone company service order. Charsos
10 the predetermined number may be made via a telephone company scrvice order or, g5 an option, be made frows

the subscriber's line in the following manner:

a. Listen for dial tone.

b. Dial a elephone company assigned update code and receive second dial tone after a fouwr second pause
{subscribers with louchtone lines can avoid this pause by dial:rz # after the updare code).

¢. Dial the new number. After a short timeoul pericd. the new number will be active.
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If the above-described option is available, the service can be deactivated by following the same procedure but
not dialing in a new number. To reactivate the service, the subscriber would again follow the abovedescribed
procedure and must re~enter the predetermined number.

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

1. This fealure is available in the following central office switches:

Switch Type DMS-100

Carliest Generic Release BCSI17

2. The predetermined telephone number can be any number normally dialable from the subscriber's line.

3. The time delay period is specified on a per line basis and can range from 0 1o 20 seconds (@ usual value woutd be 4
or 5 sceands).

4. Incoming calls are unaffected by this service.
4. A line with this service cannaot have Hot Line service.

6. Warm Linc can be used i conjunction with Three Way Calling or Three Way Call Transfer if the subscriber wishues
to add the predetermined number to an established call,

7. No LSSGR reference available.

This service, il offered as a BSE, is associated with the Circuit Swilched Line basic serving amangement

UPDATED T30
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2, Technical Descriptions lor Pachel Swilched Scrving Arralngements

Call Detail Recording Reports {Packel} {1003}

This service will provide the ESP with a data record of all calls made o their telephone number. The recard will include
called and calling NTN (Network Terminal Mumber}, date, time of day, oumber of segments and the duration of the call.

The call details will not be delivered in real time, but as a paper or magnetic tape output, The technology ro provide Call
Detail Recording is resident in two systems: first, the packer switch where thecall originates must have recording
capability; and second, the BOC's data processing sysiem must be able to sorm the recerding information and extract the
call details on calls made to the ESP's called number,

Geoneric Name of ONA Service Product Name BSE or UNS
Call Detail Recording Repons [Macket) BA - honthly etaled Cnonectios e BSE
N - Call Detadl Recording RepoasPacket BST or CH3

=

PR - Call Detatl Regording Bopors

SWE - Reports Balz

[wist - fupcess Service Hebling tninmsanion ERTE

FEATURE OPERATION:
See above description.
TECHNOLOGICAL AND FEATURE INTERACUTION CONSIDERATIONS:

1. Twuo rcporis may be provided either as paper or magnetic tape output, the Summary Report or the Detailed Report.
The 1wo reports may be sorted by three key elements:

— NUI - Nerwork User Identification
— Calling NTN {Network Terminul Mumber)
— Called NTN (Neiwork Terminal Number)
2. The acwal information and report format may vary by company.

References:

ad

« GR-301 Pubtic Packet Switched Network Giencric Reyuirements (PPSNGRY), Lssue 2, December 1997 (replaces
TR-TSY-301, Tssue 2).

This service, if ofTered as a BSE, is associated with the Packet Switched X.25 and X.75 basic serving armangements.

Pacific Bell does nol congider *paper of magnelic tape outpul” &5 a 13asic Service Element. Pacific Rell does snd will continue
provide call detail infirmatinn to ils customers,
UPDATED 743114
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Call Redirection - Packet (1004)

Call Bedirection is an optional intraLATA Public Packet Switched Network (PPSN) fcalure that allows the nelwork 1o
autematically redirect calls to a predefined backup D'TE {Data Terminal Equipmenty under specificd conditions. The
primary DTE may designate a list of secondary DTEs called a backup list. The nerwork may be able to search the list in
sequence unlil a connection can be established.

Ceneric Name of ONA Service Product Naine BSE ar CNS
Call Redirection - Packet AM - Call Redirection B5E
BA - Call Redirection BH1
BA - Custom Redirection BSE
BS - Call Redireciion BSE or CNS
NX - Call Redirect BSE or CNS
PB - DTE Backup BSE
SWI - Packet Call Redirection ESE
(ywesl - Backup/Redirection [ER] B

FEATURE QOPERATICN:

The PPSM will provide the calling clients DTE/CPE with the address and reason lor redireciion of the call to s secondary
DTE. The network will alse provide rhe secondary DTE with data in the incoming cull packetl as to why the call was
forwarded and the address of the ptimary DTE.

TECIHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

. The Packet Swilch, Access Concentrator or ISDN Packet Haodling Function should support X .23 direct access

interiace.

2. LEC15DN interface to PPSN should support recommendation X.73' of the Inremational Tekcommunication
Union-Telecommuunication Standardization Sector (1TC-TS) [formerly CCITT].

3. PPSN supports beth individual and hunt group DTE access. Call Redirection applies to all addresses associated
with subscriber access,

4. Call Redireetion is limied to interfaces wirthin a single LATA.

5 References:

+ (R-30] Public Packel Switched Network Generic Requirements (PPSNGRY, Issue 2. December 1997 {replaces
TR-TSY-301, lssue 2).

+ TR-NWT-001249, X.25 Call Redirection and Call Defleetion Generic Requirements, 1ssue 1, December 592,
‘Mo longer listed ]

This service, if offered as a BSE, may be associated with the Packet Switched X.25 und X.73 basic serving amrangements.
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Closed User Groups - Packel (1005)

Closed User Group (CUG) is a Public Packet Switched Network feainre that conteols communicarnion beoween Data
Terminal Cquipment (DTEs) belonging to the same CUG. Yarious CUG lealure oions are designated by the user such

(L

+ Incoming Calls Barred With CUCG, allows a member of a CUG tooriginate calls to other members of the CUG. but

cannol receive incoming calls.
« QUG With Incoming Access, allows a member of a CUG to receive incoming calls from any DTE not in the CLG.

+ Outpoing Calls Barred With CUG, allows a member of a CUG ta receive calls lrom other members of that CUG,
but caunol originate any calls,

« CUG With Cutgoing Access, allows a member of a CTUG to make ouigoing culls to any DTE.

A DTE can be a member of more than one CUG.

| Generic Name of ONA Service Product Name BSE or CNS
| Closed User Groups - Packet AM - Closed User Group BSLE
| Al - Closed User Group CNS
BA - Closed User Group BSE or UNS
BS - Closed User Group BSE ar CTNS
MNX - Closed User Group BSE or CNS
PB - Closed User Group BSE
SWB - Clased User Group BSE
Qwest - Closed User Group BSE

FEATURE OPERATION:

Closed User Groups provide a mechanism for controlling communication that is defined by the client/user when the
service is requested. A preferential CUG may be cheosen at subscription z1:.] the preferential CUG will automalically be
selected 11 a spec:ric CUG is not designated in the call request packet. Screening of the CUG may be performed at the
ariginating and terminating interfaces as well as the PPEN X.75 interface. The call requesl is ¢leared -7 Jound invalid at

any screening point,

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

The PPSN and ISDN Packet Handliog Facilioy (PH? " should be capable of supporting more than 100 CL75 < on an
X.25 inkertface.

The PPSN Access Concentratar should be capable ol supporling up e 14 CUGsan an X.23 inrerface,

)

3. The PPEN X.75 inwerface should support 100 CUG codes.
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